
EVENT VENUES
@Jewel Changi Airport

Memorable Events at Singapore’s 
Iconic Lifestyle Destination



With its world-class architecture and stunning indoor landscapes, Jewel 
Changi Airport is one of Singapore’s most iconic and unique lifestyle 
destinations – a must-visit landmark for overseas visitors, and well-loved 
by locals for its exciting mix of experiences under one roof. Located amid 
some of the most picturesque settings within this architectural wonder is 
a range of unique event and meeting venues that promises to provide the 
most memorable experiences for every occasion. 

From larger event spaces suitable for conferences, formal dinners, 
weddings, networking cocktails, consumer lifestyle and social events, 
to smaller spaces for corporate seminars, retreats and board meetings, 
the range of venues in Jewel provides not just unique event settings, but 
also the value-add of integrating interesting leisure activities to deliver 
refreshing and unforgettable event experiences. Located at the doorstep of 
Singapore’s gateway to the world, Jewel is also the ideal destination to host 
major international events that will impress a global audience.
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JEWEL CHANGI AIRPORT
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Located on the top level of Jewel and surrounded by the beautiful Canopy Park 
and unique play attractions, Cloud9 Piazza offers guests a vantage view of the 
HSBC Rain Vortex in a refreshing alfresco setting in cool air-conditioned comfort.  
After nightfall, enjoy a charming evening under the stars, with close-up views of 
the Rain Vortex’s stunning Light & Sound show. 

With a sizeable area of 1,000 sqm, Cloud9 Piazza offers a range of different 
venue settings to meet your event needs, including corporate, community, 
consumer lifestyle and experiential events. Choose from a wide range of cuisines 
and F&B options provided by a comprehensive panel of catering partners which 
includes five-star hotels and established catering companies. 

1,000 sqmLevel 5

Surrounded by world-class attractions

World’s tallest indoor waterfall

CLOUD9 PIAZZA



Cloud9 Piazza provides a unique venue for formal corporate lunch or dinner 
events and cocktail networking sessions. With an indoor alfresco setting that is 
close to nature, Cloud9 also serves as a romantic location for wedding banquets 
and solemnisation events. Indulge in a delightful gourmet experience in a garden 
setting, while enjoying a picturesque view of the world’s tallest indoor waterfall. 
Beneath the starry skies at night, guests are able to enjoy a relaxing evening as 
they are treated to a magical light and sound show at the HSBC Rain Vortex amid 
their dining experience.

Panel of 
Renowned CaterersLogistic MovementPower & Data 

Provisions
Cocktail ≤ 400 
Guests

Banquet ≤ 250 
Guests

LUNCH & DINNER EVENTS, 
COCKTAIL RECEPTIONS, WEDDINGS

Exclusive Balcony 
with a Vantage View 
of Majestic HSBC 
Rain Vortex



LIFESTYLE & 
CONSUMER EVENTS

CONFERENCES 
& AWARD 
CEREMONIES

An iconic destination at the gateway to Singapore - where Singapore and the 
World Meet - Jewel is a must-visit tourism spot for many foreign visitors, and 
also a well-loved weekend destination for locals.

For brands or retailers looking for the ideal place for a brand showcase or 
consumer activation event, Cloud9 Piazza has the strong value proposition of 
offering excellent visibility among a global and diverse consumer catchment.

Set against a backdrop of lush greenery 
and unique façade architecture, Cloud9 
Piazza provides one-of-a-kind experiences 
for attendees of conferences or awards 
ceremonies.

The venue brings the outdoors indoors for 
guests, in a comfortable air-conditioned 
environment. Theatre-style seating and 
various other event layout configurations 
are possible.

To provide event guests with more 
engaging experiences, opt to add
on attractions access as part of the 
programme, such as entry to Changi 
Experience Studio or Canopy Park, or even 
exclusive and customised tours of Jewel 
or the airport.

Conferences ≤ 370 Guests



Hedges for Privacy Coolers

Hedges for Privacy

Holding rooms to host VIPs

Under pleasant natural daylight or the romance of the night skies, beautiful trees 
located amid Cloud9 Piazza add to the idyllic garden setting of events. Events 
enjoy privacy provided by majestic full height garden hedges, which make for 
picturesque backdrops of greenery. Located at the two ends of the plaza are
two (2) glass house private rooms, suitable for private hosting of guests or use 
in between events.

 LAYOUT & ADDITIONAL AMENITIES



In this first-of-its-kind digital attraction about Changi Airport, experience the 
wonder of technology that is first-in-Asia and uncover the secrets of the world’s 
best airport through projection exhibits and experiential touchpoints, including 
interactive games and immersive shows. With over 10 content zones and 20 
touchpoints, visitors - young and old alike and including corporate guests - will be 
blown away by the fascinating journey of discovery through the exciting virtual 
world of Changi Airport. Located within this 3,000sqm studio is a range of unique 
event venues and meeting spaces which promises to deliver an engaging event 
experience that is truly like none other.

 Over 20 touchpoints of fun and games

Journey of fun and discovery

CHANGI EXPERIENCE STUDIO
3,000 sqmLevel 4



EXCLUSIVE BUYOUT FOR 
PRIVATE EVENTS

With a spacious layout in the studio providing ample mingling space, and a unique 
central event space located in its heart, Changi Experience Studio is an ideal 
venue for networking receptions, conferences, company townhalls, Family Day 
events, corporate retreats, and team building events. Within the studio, there is an 
exclusive 12m-long balcony offering panoramic and unblocked views of the HSBC 
Rain Vortex, making for a stunning backdrop guaranteed to impress your guests.

3,000 sqm

Buyout > 400 Guests

Exclusive Balcony with a
Vantage View of Majestic 
HSBC Rain Vortex

Basic AV Equipment

Complimentary Wifi

Panel of
Renowned Caterers



COCKTAIL RECEPTIONS 
& SIT-DOWN BANQUETS

In its central event space, a variety of different event settings are possible, 
including formal sit-down lunch or dinner events with full dining service, cocktail 
receptions with canapes or receptions with live stations. A well-equipped kitchen 
located within the studio, in close proximity to the event space, allows for a wide 
variety of catering options to be provided by a panel of over 20 catering partners 
including five-star hotels and established caterers. The event space comes with 
basic AV set-up and equipment needed for event presentations and speeches.

205 sqm

Cocktail ≤ 200 
Guests

Banquet ≤ 120 
Guests

Exclusive Balcony with a
Vantage View of Majestic 
HSBC Rain Vortex

Basic AV Equipment

Complimentary Wifi

Panel of
Renowned Caterers



CORPORATE
MEETINGS & CONFERENCES

Businesses looking for a unique venue for conferences and corporate meetings, 
such as management retreats or staff townhalls, will find this venue an 
interesting one. Theatre-style conference seating set against full height glass 
panels offering a picturesque view of the HSBC Rain Vortex, coupled with easy 
access to engaging interactive exhibits, make for a memorable event experience 
full of enjoyable moments amid your formal programme line-up. Additional AV 
and logistics set-up can be arranged to meet your specific event needs.

205 sqm

Conference ≤ 200 
Guests

Exclusive Balcony with a
Vantage View of Majestic 
HSBC Rain Vortex

Basic AV Equipment

Complimentary Wifi

Panel of
Renowned Caterers



COSY SEMINARS & WORKSHOPS

Located in the vicinity of Changi Experience Studio is a good-sized seminar room 
well-equipped for workshops, training sessions and corporate meetings such
as workplan discussions. Equipped with basic AV equipment, the room can be 
configured in different settings, such as cluster or theatre-style seatings to suit 
your events needs.

Theatre ≤ 100 Guests

Flipchart Board
and Whiteboards
with Coloured Markers

Audio Visual Equipment

Complimentary Wifi

Panel of
Renowned Caterers

132 sqm≤100 Guests



For an exclusive private event, opt for the elegant Valley View Private Suite, which 
is nicely tucked away from public view, to host your VIPs and C-suite guests. 
With a formal boardroom section equipped with meeting facilities, as well as an 
attached lounge area providing luxurious comfort, the suite is ideal for board and 
senior management meetings, as well as for hosting distinguished guests. The 
highlight of the room is the open balcony overlooking the Shiseido Forest Valley, 
providing idyllic views of the valley’s lush greenery, perfect for a relaxing tea 
reception in a garden setting.  Enjoy refreshments 

and a picturesque view

Well-equipped for an 
effective board meeting

EXCLUSIVE PRIVATE
MEETINGS & FUNCTIONS

92 sqm≤40 Guests

VALLEY VIEW
PRIVATE SUITE



Located on Level 1 of Jewel, Changi Lounge provides an exclusive and luxurious 
haven for those seeking tranquility. With elegant furnishings and a cosy 
environment, the lounge provides F&B services, high-speed internet connectivity, 
as well as ample charging and power points perfect for those working on-the-go. 
In addition to lounge services, there are private meeting rooms equipped with 
video conferencing facilities.

Those looking for an exclusive space for events that are more informal or social 
in nature can consider booking the entire lounge for events such as corporate 
networking sessions, consumer lifestyle events, appreciation parties, and other 
private functions. A wide range of event catering options including high tea sets, 
canapes and cocktails are available. Basic AV and logistics set-up to suit your 
event needs can also be arranged.

Comfortable seating with 
ample charging points

Stay connected with 
high-speed connectivity

CHANGI LOUNGE

500 sqmLevel 1



MEETING ROOM

Nestled within the luxurious privacy of Changi Lounge are well-equipped private 
meeting rooms that are suitable for corporate meetings in an exclusive and cosy 
setting. Each meeting room can accommodate up to 8 persons and comes with 
beverages and meal options. For larger capacity, combine two meeting rooms 
into a single one that can accommodate up to 20 persons.

Premium Lounge 
with Delectable 
Refreshments

Complimentary Wifi

Business Facilities

Shower Facilities

70 sqm
(double room)≤20 Guests




