
   

 

Jewel Changi Airport’s “Sparkling Wonders of Christmas at Jewel” Campaign 
 
Terms & Conditions 
 
- Shopping Promotions 

• All Promotions are valid from 21 Nov 2019 to 5 Jan 2020 unless otherwise stated and while 
stocks last. 

• Admission terms apply to the Shiseido Forest Valley daily from 5pm to 11.30pm. 
Redemption is valid for every $50 nett spend. Admission timing will be allocated based on 
a first-come-first serve basis. Shoppers can redeem admission for up to 10 people to the 
Shiseido Forest Valley per receipt transaction, while stocks last. For example, a receipt 
transaction of $600 can redeem up to a maximum of 10 entries. 

• Minimum spend of $60 in a single receipt ($120 at supermarket) is required for both the 
“Disney’s Frozen 2” PWP and GWP promotions. 

• Minimum spend of $1200, with maximum of 3 same-day receipts, is required for the 
“Jewel Suite” GWP promotion. 

• Jewel Suite access is valid for same-day use based on the stipulated date and session 
indicated. Qualifying guests are limited to one redemption per day, regardless of amount 
spent in excess of the Minimum Spend Requirement. All redemptions must be made at 
the Concierge Counter on Level 2 and will end at 8:30pm daily. 

• Duplicated receipts will not be accepted for redemption. 

• All redemptions are to be made on the same day of qualifying transaction, except for 
purchase-with-purchase of Disney’s Frozen 2 premium. 

• All redemptions are on a first-come, first-served basis, and while stocks last. 
 

- Sure-win Christmas Game: A Touch of Christmas Magic at Jewel Changi Airport 

• Validity period of prizes vary. Please refer to the respective prize’s redemption period for 
details. 

• All prizes are only valid at the participating retail outlets in Jewel Changi Airport.  

• Promotion is subjected to respective Participating Outlet’s terms and conditions. Please 
check instore for details. 

• Any prizes won are not transferable for cash.  

• Jewel Changi Airport reserves the right to vary these Terms and Conditions without 
notice, or withdraw or discontinue A Touch of Christmas Magic at Jewel Game at any 
time without any notice or liability to any party. In the event of any inconsistency 
between these Terms and Conditions and any brochures, marketing or promotional 
materials relating to A Touch of Christmas Magic at Jewel Game, these Terms and 
Conditions shall prevail. 

 
- Events & Happenings (Shiseido Forest Valley Specials, Canopy Park Christmas Specials, Jewel 

Festive Market)  

• Admission terms apply to the Shiseido Forest Valley daily from 5pm to 11.30pm. 
Redemption is valid for every $50 nett spend. Admission timing will be allocated based 
on a first-come-first serve basis. Shoppers can redeem admission for up to 10 people to 
the Shiseido Forest Valley per receipt transaction, while stocks last. For example, a 
receipt transaction of $600 can redeem up to a maximum of 10 entries. 



   

 

• Tickets must be redeemed through https://playpass.changiairport.com/, and 

registration of time slot to enter the Shiseido Forest Valley is required. 

• Guests are to abide to the allocated time slot. For crowd control purposes, concierge 

officers may invite guests who have overstayed allocated time slots to exit the Shiseido 

Forest Valley. 

• Admission timing will be allocated based on a first-come-first serve basis. 

• Children below the age of 3 does not require an entry slot to enter. An accompanying 
adult is required and must possess a qualifying entry slot. 

• All redemptions are to be made on the same day of qualifying transaction. 

• We reserve the right to refuse the participation of any person in the “Sparkling Wonders 
of Christmas at Jewel” events for any reason whatsoever, including but not limited to 
unsafe or unruly behavior that may result in harm or damage to that person or any 
other persons and/or property. 

• Enquire at Concierges for full Snowfall Spectacular timings. 

• Canopy Park attractions terms and operation hours vary, kindly check on the specific 
product page before purchasing 

• Safety and health advisory apply. Please check Jewel Guest Centre for details. 
 
Other Terms & Conditions 
 
- Jewel Changi Airport Trustee Pte Ltd (“JCAT”) and its authorized agencies shall not be liable for 

any injury, damage, or loss arising out of – or in connection with – this promotion, and each 
participant agrees to indemnify and hold JCAT harmless from – and against – any and all claim, 
loss or damage incurred by the participant or by any other party in relation to the promotion. 

 
- Jewel Changi Airport Devt Pte. Ltd. and Jewel Changi Airport Trustee Pte. Ltd. (collectively 

“Jewel”) will be collecting the data (including personal data) of participants of Jewel Changi 
Airport’s “Sparkling Wonders of Christmas at Jewel” campaign. By participating in the campaign, 
you confirm that, you (or in the event that you are a minor, your parents and/or guardians) 
consent to the collection of your data (including personal data) in accordance with Jewel Changi 
Airport’s Privacy Policy: (https://www.jewelchangiairport.com/en/privacypolicy.html). 

 
- Minimum spend refers to the final payable amount after including all discounts, service charge, 

GST, etc. 
 
- All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 

cannot be exchanged for cash.  
 
- JCAT’s decision on all matters relating to the promotion is final, conclusive and binding on all 

members and no correspondence will be entertained. 
 
- The management reserves the right to disqualify any member of the promotion and change the 

Terms and Conditions as it deems fit, without prior notice. Should any dispute arise, all decisions 
made by JCAT will be final and no correspondence will be entertained. 

 
- To promote and advertise the event/campaign, Jewel reserves the right to engage authorised 

photographers and videographers to take photographs and/or video recordings. By participating 

https://playpass.changiairport.com/
https://www.jewelchangiairport.com/en/privacypolicy.html


   

 

in the campaign, you consent to being photographed and recorded by authorised photographers 
and videographers as customers participating in the campaign and consent to the use of such 
images, films or recordings for public transmission and for the marketing and publicity materials 
of Jewel Changi Airport. 

 
- Jewel’s decision on all matters relating to the campaign and its promotion is final, conclusive and 

binding. 
 
- To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 

negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost and 
expense, or loss or profits, arising out of or in connection with campaign. 

 
- By participating in the campaign, shoppers will be deemed to have read, understood and agreed 

to be bound by, these terms and conditions as well as all other related promotional material, 
including any and all amendments, additions, replacement and modifications thereto, as may be 
made from time to time. 

 
- You must present a valid qualifying single same day receipt from any Jewel Changi Airport, or 

where applicable, Changi Airport outlet (except money changing, top-up machines, postal services, 
Changi Lounge, Apple, YOTELAIR Singapore Changi Airport, Crowne Plaza Hotel and all F&B outlets 
within the hotel premises) to participate the “Sparkling Wonders of Christmas at Jewel” Campaign. 

 
- These terms and conditions are governed by and construed in accordance with the Laws of 

Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore courts. 
 

- All information is accurate at time of print. Jewel Changi Airport will not be liable for any 
dissatisfaction, damages, loss, injury or inconvenience arising from the contents of any brochures 
or materials published or printed in relation to the campaign. 

 
- Jewel reserves the right to vary the terms and conditions herein (at any time and at its sole 

discretion) and without prior notice. 
 
 


