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## RESTRICTED ## 

Jewel Changi Airport’s “A World of Good Taste” Promotion 

(the “Promotion”) 

 

Terms & Conditions 

 

Promotion 1 : UOB Cards Exclusive 

1) Promotion is valid from 27 April to 27 May 2026, unless otherwise stated. 

2) Promotion is limited to one (1) redemption per shopper per day, regardless of the amount 

spent, while stocks last and on a first-come-first-served basis. 

3) To qualify, shoppers must charge a minimum of S$100 nett on weekdays (Monday to 

Thursday) or S$130 nett on weekends (Friday to Sunday) in up to a maximum of 3 

same-day combined receipts to their Eligible Card (as defined below) at any participating 

F&B establishments in Jewel Changi Airport, to receive a S$10 Jewel Gift Voucher.  

4) All redemptions must be made on the same day as day of purchase, with qualifying 

spending receipt, and corresponding charge slips and the Eligible Card used to make the 

purchase. 

5) Payment for the qualifying spend can only be made with Eligible Cards. Payment made using 

in-store vouchers, Jewel Vouchers, Changi Dollar vouchers, Changi Rewards eVouchers Flexi, 

Changi Gift Cards or eCapitaVouchers are excluded from making up the qualifying spend. 

However, partial payment using such vouchers will be accepted provided the qualifying 

spend is paid using an Eligible Card. 

 

6) This promotion can be stacked with the Mastercard Exclusive promotion – Spend a minimum 

of S$60 at any Level 5 F&B establishments to get S$6 off. 

 

7) Each qualifying receipt is only valid for one (1) redemption. Receipts utilized for redemption 

in this promotion will no longer be valid for other ongoing promotions in the Jewel Changi 

Airport except for Promotion 2 : Mastercard Exclusive, as indicated as (6). 
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8) Qualifying spend must be incurred at participating F&B establishments in Jewel Changi 

Airport namely: 

S/N F&B Establishments 

1 %Arabica 

2 7-Eleven 

3 A&W 

4 Aburi-EN 

5 Action City Café 

6 An Acai Affair 

7 Aroma Truffle 

8 Arteastiq  

9 Auntie Anne’s  

10 Baba Nyonya  

11 Bazil Kitchen 

12 Beauty in the Pot 

13 Bee Cheng Hiang 

14 Bengawan Solo 

15 Beryl’s Chocolate 

16 BHC Chicken 

17 Birds of Paradise 

18 Bluebird Travel 

19 Boost Juice 

20 Butter & Cream 

21 Café Kitsune 

22 Cha Mulan 

23 Chicha San Chen 

24 Chow Zan Dessert 

25 Coffee Bean & Tea Leaf 

26 Cou Cou Hotpot 

27 Creamie Sippies 

28 DePatio 

29 Dian Xiao Er 

30 Din Tai Fung 

31 Elfuego by COLLIN’S 

32 Fish & Co 

33 Gelatissimo 

34 Gochi so Shokudo 

35 Godiva 

36 Greendot Plus 

37 Guzman Y Gomez 

38 Gwangjang Gaon 

39 Hakka Yu 

40 Heytea 

41 Hitoyoshi Izakaya  
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42 Home’s Favourite Bakes 

43 Hoshino Coffee 

44 Hot Tomato Café & Grill 

45 Imperial Treasure 

46 Ipoh Town 

47 Irvins 

48 Jack’s Place  

49 Josh’s Grill 

50 Jumbo Seafood 

51 Kam’s Roast 

52 Kane Mochi 

53 Kantin 

54 Kele 

55 Kei Kaisendon 

56 KFC 

57 Kiwami Ramen & Gyoza 

58 Koi Express 

59 Kopi Kenangan 

60 Krispy Kreme 

61 Kwong Cheong Thye 

62 Laderach 

63 Lady M 

64 Lavender Bakery 

65 Le Ma Dumpling 

66 Lenu 

67 Lim Chee Guan 

68 Llao llao 

69 Lotteria 

70 Luckin Coffee 

71 MAMMA MIA! TRATTORIA E CAFFÈ 

72 McDonald’s 

73 Mdm Ling Bakery 

74 Monarchs & Milkweed 

75 Monster Curry 

76 Mr Coconut 

77 Mrs Pho 

78 Munchi Pancake 

79 Naixue 

80 Nasty Cookie 

81 Nesuto 

82 Nong Geng Ji 

83 NY Char Grill 

84 Old Chang Kee 

85 Omega Pork Noodle 

86 Paradise Classic 
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87 Paris Baguette 

88 PAUL Bakery 

89 Pop Play Planet Café  

90 Potato Corner 

91 Porsche 

92 Poulet Bijou 

93 PS Café 

94 Putien 

95 Queic by Olivia  

96 Rich & Good 

97 Royal Host 

98 Sampanman 

99 SF Fruits 

100 Shake Shack 

101 Singapura Otter 

102 Snack Box 

103 Song Fa Bak Kut Teh 

104 Soup Restaurant 

105 Starbucks 

106 Subway 

107 Sugar Belly 

108 SUKIYA · Gyudon · Curry 

109 Sushi Tei 

110 Sushiro 

111 Tai Er Suancai & Fish 

112 Talad Thai Banana 

113 Tambuah Mas 

114 Tempura-EN 

115 The 1872 Clipper Tea 

116 The Backyard Bakers 

117 The Coach Restaurant 

118 The Hainan Story 

119 Thye Moh Chan 

120 Tim Ho Wan 

121 Toast Box 

122 Tokyo Milk Cheese 

123 Tong Garden 

124 Tonkatsu by Ma Maison 

125 Tsui Wah 

126 Tsuta 

127 Tun Xiang Hokkien Delights 

128 Tutto Da Paolo 

129 Twenty Loaf Toasties 

130 Wa-EN Yakiniku 

131 Wu Fang Zhai 
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132 White Restaurant 

133 Ya Kun Kaya Toast 

134 Yes Lemon 

135 YU Cookies 

136 Yun Nans 

9) Receipts from the following will not be recognized as qualifying spend for this Promotion: 

a. Voucher purchases 

b. Online purchases, including website or app purchases  

10) Only in-store Eligible Card transactions and mobile transactions linked to an Eligible Card 

made through the following platforms will be recognised as qualifying transactions for this 

Promotion: 

a. Android Pay 

b. Apple Pay 

c. Changi Pay 

d. Google Pay 

e. Samsung Pay 

f. UOB TMRW App 

11) Mobile transactions made via NETS, Alipay, Atome Pay, Fave Pay, Grab Pay or any other 

related mobile payment that are linked to an Eligible Card are excluded from the Promotion 

and will not be recognized as qualifying transactions for this Promotion.  

 

12) All redemptions must be made at Level 1 Concierge in Jewel Changi Airport, from 10am 

to 10pm, daily. Last redemption is at 9:30pm. 

13) This offer is valid for the following Cards (“Eligible Card”), unless otherwise stated: UOB 

Credit and Debit Cards issued in Singapore, Malaysia, Thailand, Indonesia or Vietnam.   

14) UOB General Terms and Conditions (available on UOB official website) apply. 

15) Jewel Changi Airport reserves the right at its sole and absolute discretion to determine the 

eligibility of any person to qualify for or make a transaction in the promotion. Such 

determination is final and conclusive, and Jewel Changi Airport is not obliged to give any 

reason for disqualifying any person from participating in the promotion. 
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Promotion 2 : Mastercard Exclusive 

1) Promotion is valid from 27 April to 27 May 2026, unless otherwise stated. 

 

2) To qualify for the $6 off, shoppers must have a minimum spend of S$60 nett (including 

service charge and GST and after use of any vouchers) in a single receipt at participating 

Level 5 F&B outlets in Jewel Changi Airport. Payment for the remaining balance after the 

S$6 discount must be made using a Mastercard and splitting of bills is not permitted. 

3) Payment made using in-store vouchers, Jewel Vouchers, Changi Dollar vouchers, Changi 

Rewards eVouchers Flexi, Changi Gift Cards or eCapitaVouchers are excluded from making 

up the qualifying spend. However, partial payment using such vouchers will be accepted 

provided the qualifying spend is paid using an eligible Mastercard. 

4) Promotion is limited to one redemption per receipt per day, regardless of the amount 

spent, limited to the first 30 redemptions per restaurant per day, on a first-come-first-

served and while stocks last basis. 

5) This promotion can be stacked with the UOB Cards Exclusive promotion – Spend a minimum 

of S$100 on weekdays or S$130 on weekends to redeem a $10 Jewel Gift Voucher. 

6) Each qualifying receipt is only valid for one (1) redemption. Receipts utilized for redemption 

in this promotion will no longer be valid for other ongoing promotions in Jewel Changi 

Airport except for Promotion 1 : UOB Cards Exclusive, indicated in (5). 

7) Promotion is only applicable at participating Level 5 F&B establishments in Jewel Changi 

Airport namely: 

S/N F&B Establishments 

1 Arteastiq 

2 Baba Nyonya 

3 DePatio 

4 Elfuego by COLLIN’S 

5 Hitoyoshi Izakaya 

6 Jack’s Place 

7 Kantin 

8) Mechanics are applicable to physical Mastercard transactions as well as mobile transactions 

linked to a Mastercard credit/debit card made via the following platforms: 

a. Android Pay 

b. Apple Pay 

c. Changi Pay 

d. Google Pay 

e. Samsung Pay 
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9) Transactions made via NETS, Alipay, Atome Pay, Fave Pay, Grab Pay, KrisPay or any other 

related mobile payment that are linked to a Mastercard credit/debit card not listed above 

are excluded from the Promotion. 

 

10) Jewel Changi Airport reserves the right at its sole and absolute discretion to determine the 

eligibility of any person to qualify for or make a transaction in the promotion. Such 

determination is final and conclusive, and Jewel Changi Airport is not obliged to give any 

reason for disqualifying any person from participating in the promotion. 
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S$10 Jewel Gift Voucher Terms and Conditions:  

 

1) The S$10 Jewel Gift Voucher is valid for use with no minimum spend at participating stores, 

restaurants and attractions in Jewel Changi Airport only. 

2) The S$10 Jewel Gift Voucher is not refundable and exchangeable for cash, and cannot be 

replaced if lost, damaged or expired.  

3) The S$10 Jewel Gift Voucher cannot be used at event outposts operated by non-tenants.  

4) Any alteration(s) on the voucher will not be accepted.  

5) Jewel Changi Airport reserves the right to vary, add or delete the voucher terms and/or cease 

the acceptance of the voucher without prior notice.  

6) Jewel Gift Voucher can be used at all stores in Jewel Changi Airport, except for:  

o YOTELAIR Singapore Changi Airport 

o Apple 

o Dyson Demo Store Service Centre 

o Fun Claw 

o Luckin Coffee 

o Minmed Wellness Collective 

o RICH & GOOD Cake SHOP™ 

o Rest N Go 

o Gift by Changi Airport  

o Changi Experience Studio  

o Banks / ATMs / Money Changers / Financial Services  

o SISTIC / AXS / SAM payments  

o Cash Card / Stored Value Cards Top-Up transactions  

o Voucher purchases (i.e. tenant vouchers, eCapitaVoucher, Changi Rewards 

eVoucher, Changi Dollar Voucher, Changi Gift Card) 

o iTunes Gift Card 

o Temporary vendors at promotional spaces, e.g. Jewel Atrium, Cloud9 Piazza and 

pop-up stores 

o Online purchases  

o Car rental/polishing services, airport shuttle and transportation counters 

o Tobacco products 

7) Please refer to https://www.jewelchangiairport.com/en/Jewel-Vouchers.html for more 

details. 

  

https://www.jewelchangiairport.com/en/Jewel-Vouchers.html
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General Terms and Conditions  

 

1) Minimum spend refers to the final payable amount after including all discounts, service 

charge, GST, etc. 

2) All other prevailing mall promotions do not apply for this Promotion. 

3) All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 

cannot be exchanged for cash. 

4) Safety and health advisory regulations apply. 

5) By participating in the Promotion, you confirm that you (or in the event that you are a 

minor, your parents and/or guardians) consent to the collection of your data (including 

personal data) in accordance with Jewel Changi Airport’s Privacy Policy: 

(https://www.jewelchangiairport.com/en/privacypolicy.html) 

6) Such personal data includes but is not limited to your name, contact details, date of birth, 

and home address. In accordance with the Advisory Guidelines issued by the Personal Data 

Protection Commission (“PDPC”), we will not collect your full NRIC number, only the last 3 

digits and final alphabet. If you have previously provided us your full NRIC number, we will 

not retain such data after 1 September 2019 unless we are otherwise required to do so. We 

may also collect information that is sent automatically by your web browser, computer, 

mobile phone, tablet or other device, if applicable. 

7) The purposes for which personal data collected by Jewel Changi Airport from you may be 

used and/ or shared with third parties include but are not limited to conducting and 

administering the Promotion and communicating with you in relation to the Promotion. 

8) By participating in the Promotion, you also consent to our use of your personal data such 

as your email address and phone number in connection with our marketing and 

promotional activities. If you wish to opt out of being contacted for our latest products, 

promotional offers, lucky draws and other marketing information, you may unsubscribe 

from the mailing list via the unsubscribe facility in the communication, or contact us at 

contact.us@jewelchangiairport.com. 

9) To promote and advertise the Promotion, Jewel reserves the right to engage authorised 

photographers and videographers to take photographs and/or video recordings. By 

participating in the Promotion, you consent to being photographed and recorded by 

authorised photographers and videographers as customers participating in the Promotion 

and consent to the use of such images, films or recordings for public transmission and for 

the marketing and publicity materials of Jewel Changi Airport. 

10) To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 

negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost 

and expense, or loss or profits, arising out of or in connection with the Promotion. 

11) The management reserves the right to: 

 

• Refuse the participation of any person in the Promotion and/or disqualify any 

participant of the Promotion for any reason whatsoever, including but not limited to 

unsafe or unruly behavior that may result in harm or damage to that person or any 

other persons; and 

• Change or vary these Terms and Conditions as it deems fit, without prior notice. Should 

any dispute arise, Jewel’s decision on all matters relating to the Promotion and these 

https://www.jewelchangiairport.com/en/privacypolicy.html
mailto:contact.us@jewelchangiairport.com
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Terms and Conditions is final, conclusive and binding on all participants and no 

correspondence will be entertained. 

12) By participating in the Promotion, shoppers will be deemed to have read, understood and 

agreed to be bound by, these Terms and Conditions as well as all other related promotional 

material, including any and all amendments, additions, replacement and modifications 

thereto, as may be made from time to time. 

13) These Terms and Conditions are governed by and construed in accordance with the Laws 

of Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore 

courts. 

14) All information is accurate at time of print. Jewel Changi Airport will not be liable for any 

dissatisfaction, damages, loss, injury or inconvenience arising from the materials published 

or printed in relation to the Promotion. 

 

 


