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JEWEL CHANGI AIRPORT’S “SHOP, PLAY, RIDE” CAMPAIGN 
(the “Campaign”) 

 
Terms & Conditions 
• To qualify for the redemption, present a maximum of three (3) same-day receipts with a minimum 

spend (“Minimum Spend Requirement”) of: 
i. S$100 from any Participating Retail and F&B Outlets at Jewel Changi Airport; or  

ii. S$80 from any Participating Retail and F&B Outlets at Jewel Changi Airport if any 
attraction ticket(s) is presented at the point of redemption 

 
• Redemptions have to be made on the same day of purchase(s).  For redemption with attraction 

ticket(s), same-day attraction ticket(s) must be presented at the point of redemption. For 
redemption with receipts, same-day receipts must be presented at the point of redemption and 
receipts can only be used once for redemption. Duplicate receipts from tenants will not be 
accepted. 

  
• Limited to one redemption per shopper per day, regardless of amount spent in excess of the 

Minimum Spend Requirement. 
 

• All redemptions must be made at B1 redemption counter outside ZARA and will end at 10 pm daily 
or when the coupons/stocks are fully redeemed; whichever is earlier.  

 
• Redemption is limited to the first 150 complimentary parking coupon and 150 Grab promo code 

redemptions daily.  
 
• Campaign period and redemption is valid from 1st October 2019, 10 am to 31st October 2019, 10 

pm. 
 
• All redemptions are on a first-come, first-served basis, and while stocks last. 
 
• All redemptions are non-exchangeable, non-refundable, and not for resale. 
 
• All Retail and Food & Beverage (F&B) outlets within Jewel Changi Airport are participating outlets, 

except for the following: 
 

• YotelAIR Singapore Changi Airport 
• Banks / ATMs / Money Changers / Financial Services 
• SISTIC / AXS / SAM payments 
• Cash Card / Stored Value Cards Top-Up transactions 
• Temporary vendors at promotional spaces, e.g. Jewel Atrium, Cloud9 Piazza and pop-up stores 
• Lounges, passenger meeting services counters, left-luggage service counters, tour and travel 

services 
• Online purchases 
• Car rental services, airport shuttle and transportation counters 
• Tobacco products 

 
(Collectively the “Participating Retail and F&B Outlets”). 

 
• Jewel Changi Airport Devt Pte. Ltd. and Jewel Changi Airport Trustee Pte. Ltd. (collectively “Jewel”) 

may be collecting the data (including personal data) of participants of Jewel Changi Airport’s 
Campaign. By participating in the Campaign, you confirm that, you (or in the event that you are a 
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minor, your parents and/or guardians) consent to the collection of your data (including personal 
data) in accordance with Jewel Changi Airport’s Privacy Policy: 
(https://www.jewelchangiairport.com/en/privacypolicy.html). 
 

• To promote and advertise the Campaign, Jewel reserves the right to engage authorised 
photographers and videographers to take photographs and/or video recordings. By participating 
in the Campaign, you consent to being photographed and recorded by authorised photographers 
and videographers as customers participating in the Campaign and consent to the use of such 
images, films or recordings for public transmission and for the marketing and publicity materials 
of Jewel Changi Airport. 

 
• Jewel’s decision on all matters relating to the Campaign and its promotion is final, conclusive and 

binding. 
 
• To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 

negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost and 
expense, or loss or profits, arising out of or in connection with the Campaign. 

 
• Jewel reserves the right to vary the terms and conditions herein (at any time and at its sole 

discretion) and without prior notice.  
 
• By participating in the Campaign, shoppers will be deemed to have read, understood and agreed 

to be bound by, these terms and conditions as well as the terms and conditions of all other related 
promotional material, including any and all amendments, additions, replacement and 
modifications thereto, as may be made from time to time. In the event of any inconsistency, these 
terms and conditions shall prevail. 

 
• These terms and conditions are governed by and construed in accordance with the Laws of 

Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore courts. 
 
Redemption of 2-hour complimentary parking 
• The 2-hour complimentary parking coupon (worth $4.80) is valid on the day of issuance only.  

 
• The parking coupons redeemed can only be used at Terminal 1 / Jewel Changi Airport’s carpark, 

from Levels B3 to B5. Parking coupons redeemed under this Campaign are not eligible for use at 
carparks located at Terminal 1 Short-Term Parking (B2 & B2M) and Terminals 2, 3 and 4. 
 

• Only 1 parking coupon can be used per exit to offset the parking charges. Multiple coupons cannot 
be used to offset parking charges per exit from the car park. 

  
• The parking coupons are not exchangeable for cash and any value not fully redeemed is not 

refundable. 
 
• No claims will be entertained for parking coupons which are expired, lost, torn, defaced or 

damaged.  
 
• The parking coupons are valid for cars only and are not valid for Motorcycles.  
 
• Please take note of the following steps when using the complimentary parking coupon prior to 

exiting the carpark: 

http://www.changiairport.com/en/privacy-policy.html
https://www.jewelchangiairport.com/en/privacypolicy.html
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1. Remove cash card from IU before approaching the exit gantry. The full amount of the parking 
fee will be deducted if the cash card is not removed;  
 

2. Place parking coupon with the barcode facing up into the redemption slot of the exit terminal 
for scanning. This will alert the machine of the redemption amount to be offset from total 
parking fee; and 
 

3. Thereafter, insert cash card into the vehicle’s IU for deduction of the balance amount (if any) 
of the parking fee. Please ensure that there are sufficient funds in the cash card before exiting. 
For Malaysia-registered vehicles, please insert parking coupon followed by the Autopass Card 
into the respective card reader at the exit terminal.  

 
Redemption of Grab promo code 
• Promo code is valid for pick-up at Jewel Changi Airport only. 

 
• Promo code is valid for use from 1st October 2019 to 31st October 2019. 
 
• Promo code is valid for all fleets on Grab, except GrabHitch, GrabShuttle and GrabWheels.  
 
• Promo code cannot be used in conjunction with other promotions. 
 
• Shoppers must download the latest version of the Grab mobile application in order to utilise the 

promo code. 
 
• Promo code is not exchangeable for cash. 
 
• Once used, the promo code will not be replaced under any circumstances whether during or after 

the qualifying period. 
 
• Please take note of the following steps when redeeming the promo code: 
 

i. Download the Grab app from the App Store or Google Play store; 
 

ii. On the Grab App booking screen, set the pick-up as Jewel Changi Airport and preferred drop-
off point; 

 
iii. Choose the vehicle type (excluding GrabHitch, GrabShuttle and GrabWheels) and choose your 

preferred payment method; and 
 

iv. Enter the promo code in the promo code field before confirming your booking.  You will enjoy 
$5 off your fare when the ride is completed. 


