
   

 

Terms & Conditions 
- Shopping Promotion 

• All Promotions are valid from 6 Jan to 2 Feb 2020 unless otherwise stated.  

• Minimum spend of S$88 nett in two(2) same-day receipts from any participating Retail 
and F&B outlets to redeem a set of exclusive Disney’s Frozen II red packets. 

• All redemptions are to be made on the same day of purchase(s) and receipts can only be 
used once for redemption. 

• Duplicated receipts will not be accepted for redemption. 

• Limited to one redemption per shopper per day, regardless of amount spent in excess of 
the Minimum Spend Requirement. 

• All redemptions must be made at B1 redemption counter outside ZARA and will end at 
10 pm daily or when the red packets/ Grab vouchers are fully redeemed; whichever is 
earlier.  

• Redemption is limited to the first 300 Disney’s Frozen II red packets and 128 Grab 
voucher redemptions daily.  

• All redemptions are on a first-come, first-served basis, and while stocks last. 

• All redemptions are non-exchangeable, non-refundable, and not for resale. 

• All Retail and Food & Beverage (F&B) outlets within Jewel Changi Airport are participating 
outlets, except for the following: 

- YotelAIR Singapore Changi Airport 
- Banks / ATMs / Money Changers / Financial Services 
- SISTIC / AXS / SAM payments 
- Cash Card / Stored Value Cards Top-Up transactions 
- Temporary vendors at promotional spaces, e.g. Jewel Atrium, Cloud9 Piazza and pop-
up stores 
- Lounges, passenger meeting services counters, left-luggage service counters, tour 
and travel services 
- Online purchases 
- Car rental services, airport shuttle and transportation counters 
- Tobacco products 

 
(Collectively the “Participating Retail and F&B Outlets”) 
 

- Redemption of Grab voucher 

• Grab voucher is valid for use from 6 January to 31 March 2020 

• Grab voucher cannot be used in conjunction with other promotions. 

• Grab voucher is valid for all fleets on Grab, except GrabHitch and GrabShuttle.  

• Shoppers must download the latest version of the Grab mobile application in order to 
utilise the Grab voucher. 

• Grab voucher is not exchangeable for cash. 

• Once used, the Grab voucher will not be replaced under any circumstances whether 
during or after the qualifying period. 

• Please take note of the following steps when redeeming the Grab voucher: 
 
i. Download the Grab app from the App Store or Google Play store; 
 
ii. On the Grab App booking screen, set your preferred pick-up point and drop-off point; 



   

 

 
iii. Choose the vehicle type (excluding GrabHitch and GrabShuttle) and choose your 
preferred payment method; and 
 
iv. Enter the promo code in the promo code field before confirming your booking.  You 
will enjoy $5 off your fare when the ride is completed. 
 

- Sure-win CNY Game: A Shine Of Luck at Jewel Changi Airport 

• Validity period of prizes vary. Please refer to the respective prize’s redemption period for 
details. 

• All prizes are only valid at the participating retail outlets in Jewel Changi Airport.  

• Promotion is subjected to respective participating Outlet’s terms and conditions. Please 
check instore for details. 

• Any prizes won are not transferable for cash.  

• Jewel Changi Airport reserves the right to vary these Terms and Conditions without 
notice, or withdraw or discontinue A Shine Of Luck at Jewel Game at any time without 
any notice or liability to any party. In the event of any inconsistency between these 
Terms and Conditions and any brochures, marketing or promotional materials relating to 
A Shine Of Luck at Jewel Game, these Terms and Conditions shall prevail. 

 
 
- Jewel Changi Airport Devt Pte. Ltd. and Jewel Changi Airport Trustee Pte. Ltd. (collectively 

“Jewel”) will be collecting the data (including personal data) of participants of Jewel Changi 
Airport’s “A Wondrous Year of Prosperity” campaign. By participating in the campaign, you 
confirm that, you (or in the event that you are a minor, your parents and/or guardians) consent 
to the collection of your data (including personal data) in accordance with Jewel Changi Airport’s 
Privacy Policy: (https://www.jewelchangiairport.com/en/privacypolicy.html). 

 
- Minimum spend refers to the final payable amount after including all discounts, service charge, 

GST, etc. 
 
- All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 

cannot be exchanged for cash.  
 
- Jewel’s decision on all matters relating to the promotion is final, conclusive and binding on all 

members and no correspondence will be entertained. 
 

- To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 
negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost and 
expense, or loss or profits, arising out of or in connection with the campaign. 

 
- The management reserves the right to disqualify any member of the promotion and change the 

Terms and Conditions as it deems fit, without prior notice. Should any dispute arise, all decisions 
made by Jewel will be final and no correspondence will be entertained. 

 
- To promote and advertise the event/campaign, Jewel reserves the right to engage authorised 

photographers and videographers to take photographs and/or video recordings. By participating 
in the campaign, you consent to being photographed and recorded by authorised photographers 

https://www.jewelchangiairport.com/en/privacypolicy.html
https://www.jewelchangiairport.com/en/privacypolicy.html


   

 

and videographers as customers participating in the campaign and consent to the use of such 
images, films or recordings for public transmission and for the marketing and publicity materials 
of Jewel Changi Airport. 

 
- By participating in the campaign, shoppers will be deemed to have read, understood and agreed 

to be bound by, these terms and conditions as well as all other related promotional material, 
including any and all amendments, additions, replacement and modifications thereto, as may be 
made from time to time. 

 
- These terms and conditions are governed by and construed in accordance with the Laws of 

Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore courts. 
 

- All information is accurate at time of print. Jewel Changi Airport will not be liable for any 
dissatisfaction, damages, loss, injury or inconvenience arising from the materials published or 
printed in relation to the campaign. 

 
- Jewel reserves the right to vary the terms and conditions herein (at any time and at its sole 

discretion) and without prior notice. 
 


