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Jewel Changi Airport GST Absorbed Shopping Extravaganza Promotion 
(the “Campaign”) 

 
Terms & Conditions 
 
(A) GST Absorbed Shopping Promotion 

(i) The GST Absorbed Shopping Promotion is valid on Fridays, Saturdays and Sundays 
from 3 to 26 July 2020 only, unless otherwise stated.  

 
(ii) Enjoy GST savings with a minimum spending of S$80 in a single receipt from any 

participating retail stores (as stated in Annex A), excluding supermarket purchases 
and subject to each participating retail store’s terms and conditions. 

 
Example 1 (with no store discount): 

  
  HOW IT WORKS 

Receipt sample: Item purchased worth S$80 (inclusive of GST, with no store discount) 
 

 
 
 

This is the 7% GST* discount on the item 
 

This is the total amount shopper will pay after the 7% GST* is deducted 
 

*The GST amount may vary depending on the company’s registration of GST. The name of the promotion code on the 
transaction receipt may vary depending on the respective participating retail outlet’s configuration. Please check in-store 
for details. 
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Example 2 (with store discount): 

   
 HOW IT WORKS 

Receipt sample: Item purchased worth S$80 (inclusive of GST, with store discount) 
 

  
 
 

This is the 7% GST* discount on the item (in-store discounts will already be deducted above under each 
 product name BUT this discount may include external discounts such as additional credit card discount  
with a min spend of S$X and above) 

 

This is the total amount shopper will pay after the 7% GST* is deducted 
 

*The GST amount may vary depending on the company’s registration of GST. The name of the promotion code on the 
transaction receipt may vary depending on the respective participating retail outlet’s configuration. Please check in-store 
for details. 

 

 
(iii) Splitting of receipts from a single purchase is not allowed.  

 
(iv) GST Absorbed Shopping Promotion is not valid for purchases of vouchers, gift cards 

and tobacco products. 
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(v) GST Absorbed Shopping Promotion is only valid at the participating retail stores (as 
stated in Annex A) in Jewel Changi Airport.  
 

(vi) Online purchases from participating retail stores (as stated in Annex A) will not be 
eligible for the GST Absorbed Shopping Promotion . 
 

(vii) The GST Absorbed Shopping Promotion is subject to the respective participating retail 
store’s terms and conditions. Please check in-store for details. 
 

(viii) Please refer to Annex A for the full list of participating retail tenants from Jewel Changi 
Airport for the GST Absorbed Shopping Promotion. 

 
 
(B) “Spend & Redeem” Shopping Promotion 

(i) The “Spend & Redeem” Shopping Promotion is valid on Fridays, Saturdays and 
Sundays from 3 to 26 July 2020 only, unless otherwise stated.  

 
(ii) Spend a minimum of S$80 nett in one (1) same-day receipt from any retail store in 

Jewel Changi Airport (“Minimum Spend Requirement”) to redeem a S$10 Jewel 
voucher. In addition, receipts from retail shops at B1 of Jewel Changi Airport meeting 
the Minimum Spend Requirement will be eligible for a bonus redemption of a S$5 
Grab Voucher or a 2-Hour carpark coupon.  

 
(iii) Online purchases are excluded.  
 
(iv) Redemption is limited to the first 500 Jewel vouchers and while stocks last for the 

Grab vouchers and 2-Hour Carpark Coupons redemptions daily.  
 

(v) All redemptions are to be made on the same day of purchase and each receipt may 
only be used once for redemption. 

 
(vi) Duplicated receipts will not be accepted for redemption. 

 
(vii) Limited to one redemption per shopper per day, regardless of amount spent in excess 

of the Minimum Spend Requirement. 
 

(viii) All redemptions must be made at L1 concierge at Jewel Changi Airport, from 10am to 
10 pm daily. All redemptions are on a “first-come, first-served” basis and while stocks 
last.  

 
(ix) All redemptions are non-exchangeable, non-refundable, and not for resale. 

 
(x) Please refer to Annex B for the full list of retail tenants at Jewel Changi Airport. 
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(xi) Bonus Redemption: 
 
Redemption of S$5 Grab voucher 
 

• Grab voucher is valid for use from 5 June to 31 December 2020 
 

• Grab voucher cannot be used in conjunction with other promotions. 
 

• Grab voucher is valid for all fleets on Grab, except GrabHitch and GrabShuttle.  
 

• Shoppers must download the latest version of the Grab mobile application in 
order to utilise the Grab voucher. 

 

• Grab voucher is not exchangeable for cash. 
 

• Once used, the Grab voucher will not be replaced under any circumstances 
whether during or after the qualifying period. 

 

• Please take note of the following steps when redeeming the Grab voucher: 
 

- Download the Grab app from the App Store or Google Play store; 
 

- On the Grab App booking screen, set your preferred pick-up point and drop-
off point; 
 

- Choose the vehicle type (excluding GrabHitch and GrabShuttle) and choose 
your preferred payment method; and 
 

- Enter the promo code in the promo code field before confirming your booking. 
You will enjoy S$5 off your fare when the ride is completed. 

 
 

Redemption of 2-Hour Carpark Coupon 
 

• Redeemed parking coupons can only be used at Terminal 1 / Jewel Changi 
Airport’s carpark, from levels B3 to B5. Parking coupons redeemed under the GST 
Absorbed Shopping Extravaganza promotion are not eligible for use at carparks 
located at Terminal 1 Short-Term Parking (B2 & B2M) and Terminals 2, 3 and 4.  

 

• Parking coupons redeemed from the GST Absorbed Shopping Extravaganza 
promotion and any other promotions from Changi Airport are not stackable. 

 
General Terms and Conditions: 
- Minimum spend refers to the final payable amount after including all discounts, service charge, 

GST, etc. 
 
- All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 

cannot be exchanged for cash.  
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- Guests are required to adhere to safe distancing measures implemented in Jewel, including the 

placement of temperature scanners at key entrances of the mall.  
 
- Safety and health advisory regulations apply. 
 
- By participating in the GST Absorbed Shopping Extravaganza Campaign, you confirm that you (or 

in the event that you are a minor, your parents and/or guardians) consent to the collection of your 
data (including personal data) in accordance with Jewel Changi Airport’s Privacy Policy: 
(https://www.jewelchangiairport.com/en/privacypolicy.html)  

 
- Such personal data includes but is not limited to your name, contact details, date of birth, and 

home address. In accordance with the Advisory Guidelines issued by the Personal Data Protection 
Commission (“PDPC”), we will not collect your full NRIC number, only the last 3 digits and final 
alphabet. If you have previously provided us your full NRIC number, we will not retain such data 
after 1 September 2019 unless we are otherwise required to do so. We may also collect 
information that is sent automatically by your web browser, computer, mobile phone, tablet or 
other device, if applicable. 

 
- The purposes for which personal data collected by Jewel Changi Airport from you may be used 

and/ or shared with third parties include but are not limited to conducting and administering the 
GST Absorbed Shopping Extravaganza Campaign and communicating with you in relation to the 
GST Absorbed Shopping Extravaganza Campaign. 

 
- By participating in the GST Absorbed Shopping Extravaganza Campaign, you also consent to our 

use of your personal data such as your email address and phone number in connection with our 
marketing and promotional activities. If you wish to opt out of being contacted for our latest 
products, promotional offers, lucky draws and other marketing information, you may unsubscribe 
from the mailing list via the unsubscribe facility in the communication, or contact us at 
contact.us@jewelchangiairport.com   

 
- To promote and advertise the campaign, Jewel reserves the right to engage authorised 

photographers and videographers to take photographs and/or video recordings. By participating 
in the campaign, you consent to being photographed and recorded by authorised photographers 
and videographers as customers participating in the campaign and consent to the use of such 
images, films or recordings for public transmission and for the marketing and publicity materials 
of Jewel Changi Airport. 

 

- To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 
negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost and 
expense, or loss or profits, arising out of or in connection with the Campaign. 

 
- The management reserves the right to:  

 
(a) refuse the participation of any person in the Campaign and/or disqualify any participant of 

the Campaign for any reason whatsoever, including but not limited to unsafe or unruly 
behavior that may result in harm or damage to that person or any other persons; and  

 

https://www.jewelchangiairport.com/en/privacypolicy.html
mailto:contact.us@jewelchangiairport.com
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(b) change or vary these Terms and Conditions as it deems fit, without prior notice. Should any 
dispute arise, Jewel’s decision on all matters relating to the Campaign and these Terms and 
Conditions is final, conclusive and binding on all participants and no correspondence will be 
entertained. 

 
- By participating in the Campaign, shoppers will be deemed to have read, understood and agreed 

to be bound by, these Terms and Conditions as well as all other related promotional material, 
including any and all amendments, additions, replacement and modifications thereto, as may be 
made from time to time. 

 
- These Terms and Conditions are governed by and construed in accordance with the Laws of 

Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore courts. 
 

- All information is accurate at time of print. Jewel Changi Airport will not be liable for any 
dissatisfaction, damages, loss, injury or inconvenience arising from the materials published or 
printed in relation to the Campaign. 
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Annex A: List of Participating Retail Stores for GST Absorbed Shopping  

1) Ace Bags & 

Luggage 

2) Action City 

3) adidas 

4) American 

Tourister 

5) anello 

6) aptimos 

7) *Asian Artistry 

Fine Jewellery 

8) Bata 

9) Bee Cheng Hiang 

10) *BloomB 

11) Boarding Gate 

12) bossini 

13) carter's®/Rookie 

14) Cath Kidston 

15) Challenger 

16) Chaloné 

17) CHARLES & KEITH 

18) CHOW TAI FOOK 

19) Clarks 

20) COACH 

21) Crocs 

22) D!D 

23) Daniel Wellington 

24) dENiZEN™ 

25) Dermalogica 

26) Desigual 

27) Diamanti Per Tutti 

28) *Ducks & Crafts 

29) Durasport 

30) ECCO 

31) Eu Yan Sang 

32) EVISU 

33) Expressions 

34) FILA 

35) FILA KIDS 

36) FotoHub 

37) Franck Muller 

38) Fred Perry 

39) G-STAR RAW 

40) G2000 

41) GG<5 

42) Gift by Changi 

Airport 

43) Giordano 

44) giordano ladies 

45) HoneyWorld 

46) HUGO 

47) In Good 

Company 

48) iROO 

49) Jacadi Paris 

50) Kappa 

51) Kate Spade 

52) Kiehl’s Since 

1851 

53) KIMOJ 

54) Kipling 

55) KLOSH 

56) Lacoste 

57) Little Red Dot 

Gifts 

58) Love & Co. 

59) LOVE MOSCHINO 

60) Mango 

61) Massimo Dutti 

62) Miss Hosay 

63) Mothercare 

64) MOTHERHOUSE 

65) MUJI 

66) myEureka 

67) Naiise Iconic 

68) New Balance 

69) Nike 

70) Ning Foot & Back 

Spa 

71) Obermain 

72) Ogawa A.I.sland 

73) Onitsuka Tiger 

74) ORIENT CROWN 

75) OSIM 

76) Owell 

77) OWNDAYS 

78) OYSHO 

79) PANDORA 

80) Paris Miki 

81) PAZZION 

82) PEDRO 

83) Petit Bateau 

84) *Picota Nail Spa 

85) Pokémon 

86) prettyFIT 

87) Puma 

88) Rabeanco  

89) RISIS Trésor 

90) Samsonite Black 

Label 

91) Sincere Fine 

Watches  

92) SK Jewellery 

93) Skechers 

94) Skeda 

95) Spectacle Hut 

Boutique 

96) Supermama 

97) T.M.Lewin 

98) THE BETTER TOY 

STORE 

99) The Body Shop 

100) The Green Party 

101) The Smell Lab 

102) Timberland 

103) TIMELESS 

104) Times Junior 

105) TOKYU HANDS 

106) Triumph 

107) *Turtle 

108) Unicalf 

109) UNIQLO 

110) Urban Revivo 

111) VANS 

112) Victoria’s Secret 

113) W Optics 

114) Xi 

115) Xpressflower.com 

116) YACHT 21 

117) ZARA 

* Non-GST registered retail stores 
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Annex B: List of Retail Stores’ Receipts Eligible for “Spend & Redeem” Redemption 

1) Ace Bags & Luggage 

2) Action City 

3) adidas 

4) American Tourister 

5) anello 

6) APM Monaco 

7) Apple 

8) Aptimos 

9) Aroma Truffle 

10) Asian Artistry Fine 

Jewellery 

11) Bakery Cuisine 

Premium 

12) Bata 

13) Bee Cheng Hiang 

14) Bengawan Solo 

15) BloomB 

16) Boarding Gate 

17) Bossini 

18) Bottles & Bottles 

19) BreadTalk 

20) bYSI 

21) Calvin Klein Jeans 

22) Candy Empire 

23) carter's®/Rookie 

24) Cath Kidston 

25) Challenger 

26) Chaloné 

27) CHARLES & KEITH 

28) Chocolate Origin 

29) Chomel 

30) CHOW TAI FOOK 

31) Clarks 

32) COACH 

33) Cotton On Kids 

34) Crocs 

35) Cuttour Hair Studio 

36) D!D 

37) Daniel Wellington 

38) dENiZEN™ 

39) Dermalogica 

45) ECCO 

46) Eu Yan Sang 

47) Evisu 

48) Expressions 

49) FILA 

50) FILA KIDS 

51) Foot Locker 

52) FotoHub 

53) Four Seasons 

Restaurant 

54) Franck Muller 

55) Fred Perry 

56) Furla 

57) G2000 

58) GG<5 

59) Gift by Changi 

Airport 

60) Giordano 

61) giordano ladies 

62) GNC 

63) G-Star Raw 

64) HoneyWorld 

65) HUGO 

66) In Good Company 

67) iROO 

68) IRVINS X Salted 

Egg 

69) Jacadi Paris 

70) JW360 

71) K.Minamoto 

72) Kappa 

73) Kate Spade 

74) Kiehl's Since 1851 

75) KIMOJ 

76) Kipling 

77) KLOSH 

78) Lacoste 

79) Läderach Swiss 

Chocolatier 

80) Lavender 

81) L’éclair Patisserie 

88) MARK NASON LOS 

ANGELES X 

SKECHERS 

89) Meyson Jewellery  

90) Marks & Spencer 

91) Massimo Dutti 

92) Miss Hosay 

93) Mothercare 

94) MOTHERHOUSE 

95) MUJI 

96) myEureka 

97) Naiise Iconic 

98) New Balance 

99) Nike 

100) Ning Foot & 

Back Spa 

101) Nomono 

(JW360) 

102) Obermain 

103) Ogawa A.I.sland 

104) Ole Ole 

105) Onitsuka Tiger 

106) ORIENT CROWN 

107) OSIM 

108) Owell 

109) OWNDAYS 

110) OYSHO 

111) PANDORA 

112) Paris Miki 

113) PAZZION 

114) PEDRO 

115) Pet Lovers 

Centre 

116) Petit Bateau 

117) Picota Nail Spa 

118) Pokémon 

119) prettyFIT 

120) Puma 

121) QB HOUSE KIDS 

122) Rabeanco 

129) Shang Social 香聚 

130) Sincere Fine 

Watches  

131) SK Jewellery 

132) Skechers 

133) Skeda 

134) Spectacle Hut 

Boutique 

135) Sultans of Shave 

136) Supermama 

137) T.M.Lewin 

138) Taste Singapore 

139) THE BETTER TOY 

STORE 

140) The Body Shop 

141) The Cookie Museum 

142) The Green Party 

143) The Shirt Bar 

144) The Smell Lab 

145) Thye Moh Chan 

146) Timberland 

147) TIMELESS 

148) Times Junior 

149) TOKYU HANDS 

150) Tong Garden 

151) Triumph 

152) Turtle 

153) Typo 

154) Unicalf 

155) UNIQLO 

156) Urban Revivo 

157) VANS 

158) Victoria's Secret 

159) Violet Oon 

Singapore 

160) W Optics 

161) Watsons 

162) Xi 

163) Xpressflower.com 

164) YACHT 21 
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40) Desigual 

41) Diamanti Per Tutti 

42) Ducks & Crafts 

43) Durasport 

44) Durian Mpire 

82) Levi's® 

83) Lim Chee Guan 

84) Little Red Dot 

Gifts 

85) Love & Co. 

86) LOVE MOSCHINO 

87) Mango 

123) RICH & GOOD CAKE 

SHOP™ SINCE 1997 

124) Rip Curl 

125) RISIS Trésor 

126) Rubi 

127) Samjin Amook since 

1953 

128) Samsonite Black 

Label 

165) ZARA 

 

 


