
   

Updated as of 11 August 2020 
 

 

Jewel Changi Airport Food Delivery & Self Pick-Up Options 
(the “Campaign”) 

 
Terms & Conditions 
 
(A) Mix & Match 

 
(i) The Mix & Match trial is available on GrabFood from 17 June 2020 to 16 August 2020. 
 
(ii) The Mix & Match food delivery option is only available for these participating F&B outlets in 

Jewel Changi Airport - AC Kafe, Chun Yang Tea 春阳茶, Four Seasons Restaurant, Itacho Sushi, 
JUMBO Seafood, JW360° SUJU MASAYUKI JAPANESE RESTAURANT, Lady M, La Lola 
Churreria, Paris Baguette Signature, PINK FISH™, Pow Sing, Red Lips, Shang Social, Signature KOI 

and Yun Nans 云海肴. 

 
(iii) To order: 

1) Download the latest Grab app 
2) Launch the Grab app and select “Food” 
3) Enter your delivery address 
4) Search for "Jewel Changi Airport" and select "Jewel Changi Airport Mix & Match - 

[Islandwide Delivery]” 
5) Select your Jewel favourites under Jewel’s Mix & Match option 
6) Select your food items and add to your basket 
7) Use promo code "JEWEL5OFF" upon check out to enjoy $5 off with a min spend of $30 

excluding delivery charges 
8) Complete the order and get ready to enjoy your meal 

 
(iv) All orders will be placed through and fulfilled by GrabFood.  
 
(v) The $5 off promo code (“JEWEL5OFF”) is limited to the first 600 redemptions for orders made 

on Jewel’s Mix & Match option, and with a minimum spend of $30 excluding delivery charges.  
 

(vi) Redemption is limited to 1 redemption per user per day, on a first-come-first-served basis, and 
while stocks last. 
 

(vii) Promo code is valid until the date of expiry stated, strictly no extensions will be permitted.   
 

(viii) All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 
cannot be exchanged for cash. 
  
 

(B) Drive-Thru 
 

(i) The Drive-Thru trial is available on jewelonwheels.oddle.me from 10 June to 9 August 2020 
[Extended till 13 September 2020] for these participating F&B outlets in Jewel Changi Airport -  
A-One Signature, Burger & Lobster, Dal.Komm COFEEE, Dian Xiao Er, Dunkin’ Donuts, Itacho 
Sushi, Jack’s Place, Jinjja Chicken, JUMBO Seafood, Kam's Roast, La Lola Churreria, Paris 

http://jewelonwheels.oddle.me/
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Baguette Signature, Pizza Express, Pow Sing, Shang Social, Soup Restaurant, The Cookie 

Museum, White Restaurant 三巴旺白米粉 and Yun Nans 云海肴. 
 
(ii) Location for Drive-Thru collection is at Jewel Level 2 Drop-Off, Pillar 6, 78 Airport Boulevard 

Singapore 819666. 
 
(iii) The Drive-Thru orders must be made at least one (1) hour in advance from the pick-up time.  
 
(iv) All orders will be placed through and fulfilled by the Oddle platform.  
 
(v) The free Jewel Cooler Bag promotion is limited to the first 200 customers who pick up their 

orders via the drive-thru option and is on first-come-first-served basis, and while stocks last. 
 
(vi) All redemptions are non-negotiable, non-exchangeable, non-refundable, not for resale, and 

cannot be exchanged for cash.  
 

(C) Other Food Delivery Options 
 

(i) Delivery services are updated as of 13 July 2020.  For the latest information on delivery services, 
please refer to the respective food delivery platforms. 

  
(ii) All orders will be placed through and fulfilled by the respective food delivery platforms - 

Deliveroo, Foodpanda, GrabFood, and Oddle. All Terms and Conditions by Deliveroo Singapore 
Pte. Ltd., Foodpanda Singapore Pte. Ltd., Grab Holdings Inc. and The Oddle Company Pte Ltd 
shall apply. 

 
 

General Terms and Conditions 
 
- Guests are required to adhere to safe distancing measures implemented in Jewel, including the 

placement of temperature scanners at key entrances of the mall.  
 
- Safety and health advisory regulations apply. 
 
- Jewel Changi Airport Devt Pte. Ltd. and Jewel Changi Airport Trustee Pte. Ltd. (collectively “Jewel”) 

will be collecting the data (including personal data) of participants of the Campaign. By participating 
in the Campaign, you confirm that, you (or in the event that you are a minor, your parents and/or 
guardians) consent to the collection, use, processing and disclosure of your data (including personal 
data) in accordance with Jewel Changi Airport’s Privacy Policy: 
(https://www.jewelchangiairport.com/en/privacypolicy.html), for the purposes of administering 
the Campaign; to ensure compliance with and to enforce these Terms and Conditions; conducting 
statistical analyses, marketing and survey participation to improve your shopping experience at 
Jewel Changi Airport; to protect the safety and security of our employees, vendors and property; 
and to comply with applicable laws, regulations, and/or orders of court requiring disclosure of your 
personal data.  
 

- To promote and advertise the campaign, Jewel reserves the right to engage authorised 
photographers and videographers to take photographs and/or video recordings. By participating in 

https://www.jewelchangiairport.com/en/privacypolicy.html
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the campaign, you consent to being photographed and recorded by authorised photographers and 
videographers as customers participating in the campaign and consent to the use of such images, 
films or recordings for public transmission and for the marketing and publicity materials of Jewel 
Changi Airport. 

 

- To the fullest extent permitted by law, Jewel shall not be liable in contract, tort (including 
negligence) or otherwise, for any direct loss, indirect or consequential loss, damage, cost and 
expense, or loss or profits, arising out of or in connection with the Campaign. 

 
- The management reserves the right to:  

 
(a) refuse the participation of any person in the Campaign and/or disqualify any participant of the 

Campaign for any reason whatsoever, including but not limited to unsafe or unruly behavior 
that may result in harm or damage to that person or any other persons; and  

 
(b) change or vary these Terms and Conditions as it deems fit, without prior notice. Should any 

dispute arise, Jewel’s decision on all matters relating to the Campaign and these Terms and 
Conditions is final, conclusive and binding on all participants and no correspondence will be 
entertained. 

 
- By participating in the Campaign, shoppers will be deemed to have read, understood and agreed to 

be bound by, these Terms and Conditions as well as all other related promotional material, including 
any and all amendments, additions, replacement and modifications thereto, as may be made from 
time to time. 

 
- These Terms and Conditions are governed by and construed in accordance with the Laws of 

Singapore and participants hereby submit to the exclusive jurisdiction of the Singapore courts. 
 

- All information is accurate at time of print. Jewel Changi Airport will not be liable for any 
dissatisfaction, damages, loss, injury or inconvenience arising from the materials published or 
printed in relation to the Campaign. 

 


