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Terms and Conditions  

 

October Sweet Treats Campaign 

 

• Promotion is valid for purchase from 09 to 22 October 2020, for selected date of visit from 

09 to 22 October 2020, unless otherwise stated.  

 

• Offer is based on standard individual attraction tickets and is not applicable for Canopy 

Park, Changi Experience Studio tickets & Bundle Packages 1 to 4.  

 

• 20% Discount attraction tickets can be purchased via Jewel’s Website, Ticketing Kiosks and 

L5 Concierge Counter.  

 

• To qualify for the bonus $5 sweet treat voucher, a minimum spend of $30 in one (1) same-

day receipt for Jewel Attraction ticket is required.  

 

• All redemptions are to be made on the same day of purchase with any valid receipt and each 

receipt may only be used once for redemption.  

 

• Duplicated receipts will not be accepted for redemption. 

 

• All redemptions must be made at L1 Concierge Counter at Jewel Changi Airport, from 

10am to 10 pm daily.  

 

• Limited to 1,000 redemptions for the entire campaign period. All redemptions are on 

available on a “first-come, first-served” basis and while stocks last. 

 

• Children below the age of 12 must be accompanied by a paying adult.  

 

• Tickets are only valid for the time period as printed on the Ticket. 

 

• Promotion is not valid with any other discounts and promotions. 

 

• All transactions & redemptions are non-exchangeable, non-refundable, and not for resale. 

 

• Jewel Changi Airport reserve the right, at their reasonable discretion, to vary, add to or delete 

the Campaign terms and/or terminate the Campaign at any time.  

 

• Other terms and conditions by Jewel Changi Airport apply. 

 

 

 

 

DBS/POSB Cardmember Exclusive Promotion 

 

• The DBS/POSB Cardmembers Exclusive promotion is valid from 9 October till 22 October 

2020, unless otherwise stated. 
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• The DBS/POSB Cardmembers Exclusive promotion is available on a first-come-first-served 

basis, while stocks last.  

 

• The DBS/POSB Cardmembers Exclusive promotion is limited to one redemption per shopper 

per day.  

 

• To qualify for the DBS/POSB Cardmembers Exclusive promotion, shoppers must spend a 

minimum of $80 in max 2 same-day receipts at participating outlets and attractions in Jewel 

Changi Airport, and purchases must be charged to a DBS/POSB Credit or Debit Card. 

 

• All redemptions must be made with qualifying spending receipt(s) and corresponding 

DBS/POSB Credit or Debit Card charge slips.  

 

• The DBS/POSB Cardmembers Exclusive promotion is not valid for: 

- Supermarket 

- YOTELAIR Singapore Changi Airport 

- Voucher purchases (i.e. tenant vouchers, physical CapitaVoucher, eCapitaVoucher, 

Changi Rewards eVoucher, Changi  Dollar Voucher, Changi Gift Card) 

- Online purchases from tenants in Jewel Changi Airport 

- Tobacco products 

- Banks / ATMs / Money Changers / Financial Services 

- SISTIC/ AXS/ SAM payments 

- Cash Card / Stored Value Cards Top-Up transactions 

- Temporary vendors at promotional spaces, e.g. Jewel Atrium, Cloud9 Piazza and pop-up 

stores 

- Car rental services, airport shuttle and transportation counters 

 

• All redemptions must be made at the Level 1 Concierge Counter in Jewel Changi Airport, 

from 10am to 10pm daily. 

 

• Jewel Changi Airport and DBS reserve the right, at their reasonable discretion, to vary, add 

to or delete the Campaign terms and/or terminate the Campaign at any time.  

 

• DBS General Terms and Conditions apply, visit www.dbs.com.sg/dbscardstnc 

 

• Other terms and conditions by Jewel Changi Airport apply. 

 

$10 Jewel Gift Voucher Terms and Conditions: 

• $10 Jewel gift voucher is valid for use with no minimum spend at participating shops, 

restaurants and attractions in Jewel Changi Airport only. 

 

• $10 Jewel gift voucher is not refundable and exchangeable for cash, and cannot be replaced 

if lost, damaged or expired.  

 

• $10 Jewel gift voucher cannot be used at event outposts operated by non-tenants. 

 

http://www.dbs.com.sg/dbscardstnc
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• Any alteration(s) on the voucher will not be accepted.  

 

• Jewel Changi Airport reserves the right to vary, add or delete the voucher terms and/or cease 

the acceptance of the voucher without prior notice. 

 

• Jewel gift voucher can be used at all outlets in Jewel Changi Airport, except for: 

- Apple 

- Changi Experience Studio 

- Gift by Changi Airport 

- YOTELAIR Singapore Changi Airport 

- Online purchases 

- Tobacco products 

- Banks / ATMs / Money Changers / Financial Services 

- SISTIC / AXS / SAM payments 

- Cash Card / Stored Value Cards Top-Up transactions 

- Temporary vendors at promotional spaces, e.g. Jewel Atrium, Cloud9 Piazza and pop-

up stores 

- Car rental services, airport shuttle and transportation counters 

 


