
Jewel-rassic Quest Children’s Day Promotion 

Promotion: First 500 JQ tickets purchased online will receive a Dino Pin and 2 x $5 Retail Voucher 

Purchase period: 1 – 31 October 2023 

Visit period: 1 – 31 October 2023 

 

Terms & Conditions 

• Promotion is valid for purchase from 1 – 31 October 2023. 
• Promotion is valid for a single day visit from 1 – 31 October, unless otherwise stated.  
• Jewel-rassic Quest tickets can only be purchased via Jewel’s Website. 
• Each ticket transaction can redeem a dino pin and 2 nos. of $5 retail voucher (with min 

spend $30). 
• Kindly present your e-tickets purchased under this promotion at Jewel Level 1 Concierge to 

redeem the dino pin and retail vouchers. 
• Gift and voucher redemptions are available on first-come, first-served basis for the first 500 

redemptions, and only applicable for Jewel-rassic Quest e-tickets purchased under this 
promotion campaign.       

• Children below the age of 12 must be accompanied by an adult.  
• Each ticket purchase is entitled up to 1 child (aged 3 – 12 years) and 1 adult admission to 

Canopy Park during game play. Additional admission tickets to Canopy Park are to be 
purchased separately. 

• Each ticket holder shall be required to pay a refundable deposit of SGD 50 before the 
collection of the TimeLens device. 

• Each Ticket Holder shall have 90 minutes of gameplay, followed by a 15- minute grace period 
to return the Timelens to the Level 1 concierge. Please note that late charges apply (SGD 10 
for every 10 minutes after allotted 90-minute period). 

• Please arrive at Level 1 concierge 10 – 15 minutes prior to selected timeslot. 
• Tickets are only valid for the time period as printed on the Ticket. 
• Promotion is not valid with any other discounts and promotions. 
• All transactions & redemptions are non-exchangeable, non-refundable, and not for resale. 
• Please refer to Jewel Changi’s website https://www.jewelchangiairport.com/ for the latest 

Attraction’s operating hours. 
• Jewel Changi Airport reserves the right to amend or add to the terms & conditions at any time 

without prior notice. Please refer to jewel.sg/terms for the full terms & conditions. 
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